
What to Expect When You Book

Thank you for booking a Policy & Documentation Development session with Resilience Cyber Group.
This guide explains what happens before, during, and after your session, so you know exactly what to
expect.

Before Your Session

• You’ll receive an instant confirmation email with your booking details and a Microsoft Teams link.

• 24 hours before, you’ll get a reminder email with preparation tips.

• 2 hours before, you’ll receive a final reminder with your join link.

• Please gather any current documentation (SSP drafts, policies, procedures) and email them to info@rcybergroup.com.

During Your Session

• We’ll review your current compliance posture and documentation.

• We’ll identify gaps against DFARS 252.204-7012, NIST SP 800-171, and CMMC 2.0 requirements.

• We’ll discuss priorities, risks, and the best next steps for your organization.

• Your session will last about 60 minutes.

After Your Session

• You’ll receive a follow-up email with a summary of key findings and next steps.

• We’ll provide recommended policies, procedures, or documentation updates tailored to your needs.

• You’ll have the opportunity to schedule a review or follow-up engagement directly through our booking page.

Rescheduling or Questions

• If you need to reschedule, use the link in your confirmation email.

• For any questions, reach us at info@rcybergroup.com or visit rcybergroup.com.

We look forward to helping you move from compliance to resilience. Thank you for choosing
Resilience Cyber Group.
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